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RETURN & EXCHANGE POLICY  
 

 
Your satisfaction is very important to us.  We work very hard to bring you quality products and 
we want you to be satisfied with your purchase.  If you are not completely satisfied with your 
purchase, we will be happy to facilitate an exchange or return. 
 
What can be returned? 
 
Merchandise that is in NEW condition can be returned.  Merchandise that has been used by a 
customer or items that have been damaged or altered cannot be returned to us.  Merchandise 
sold as “blemished” (Blems) are not returnable for any reason. We also cannot accept returns 
where a promotional item has not been returned with the order.  Any and all ‘extras’ must be 
included with your return to receive any refund. 
 
When does merchandise need to be returned by? 
 
Returns will be accepted 14 days after the date of purchase.   
 
What will be the refund (credit) for returns? 
 
A refund of the purchase price and any applicable taxes minus a $3.00 processing fee and 
shipping charges will be credited to your account.  The refund will be made promptly upon 
receiving the merchandise in the same condition in which it was shipped.  The original 
packaging, instructional booklets and any promotional items must accompany the returned 
merchandise. 
 
Who pays for shipping to return the merchandise? 
 
When returning any merchandise shipping charges will be at your expense.  We highly 
recommend insuring the package for the full value of the merchandise.  The merchandise is 
still your property until it reaches us and a team member has signed for the package. We will 
not be responsible for shipping damages that occur while you are trying to return the 
merchandise.  If damage occurs during shipping, a claim will need to be made by you with the 
shipping provider.  We will be happy to provide you with information you may need to file the 
claim. 
 
We do NOT except COD packages. 
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How do I return my merchandise? 
 
To return merchandise, please contact us by email at sales@guitarbodyhuggerz.com.  Provide 
us with your name, address and order details: order #, date of purchase and amount of 
purchase.  Tell us what merchandise you want to return and why.  We will respond within 72 
hours and provide you with further instructions.  You MUST contact us before sending any 
merchandise.  If we have no record of you contacting us a return credit will NOT be processed. 
When will my refund be processed? 
 
All returns are processed within 10 business days of the receipt of the returned merchandise.  
Refunds, when applicable, will be issued as soon as possible.  Do note that credit card 
companies vary in their processes of posting credits back to your account and this could add 
additional time to you receiving your refund.   
 
You will get a notification from us as soon as the return has been processed. 
 
What about damaged merchandise? 
 
There are no refunds on items damaged in shipping.  You have the option when you make 
your shipping choices, to purchase insurance.  If any of the items are damaged, you need to 
file a claim with the shipping provider.  We will be happy to help you with any information you 
need to file a claim. 
 
Exchanges 
 
If you are not satisfied with your purchase, we will be happy to facilitate an exchange for you.  
The exchange needs to be made within 14 days of the original purchase date.  The item must 
be in NEW condition.  Merchandise that has been used by a customer or items that have been 
damaged or altered cannot be exchanged.   
 
To do an exchange, please contact us by email at sales@guitarbodyhuggerz.com.  Tell us why 
you are not satisfied and what exchange you would like to make.  We will respond within 72 
hours and provide you with further instructions.  Shipping the item back to us will be at your 
expense.  We will send you your exchanged item at our expense. 
 
 
 
 
 
 
 
 

 
 


